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Abstract

The orientations of business organizations increased
towards adopting, creativity, innovation, developing and
managing knowledge resources, that was so due to the changes
and challenges that business organizations face as; globalization,
sharp competition, and technology progress.

This study inspects the role of the infrastructure of
knowledge management and share capital in economic and
social development in the commercial banks in Jordan

The study has been applied to a random sample of
employees who work in (13) different commercial banks in all
administrative levels, likewise (150) questionnaires were
distributed, whereas (130) were valid for statistical analysis.

The results showed that there is a role for the
infrastructure of knowledge management and the share capital in
the economic and social development in the major and minor
hypotheses, whereas the results showed that all values of
( computerized T ) were higher than the values of ( tabulated
T).

The study recommended, rather than facilitating the use
and usage of IT that mining the new benefited knowledge,
however on the part of banks headquarters should share
economic knowledge with other banks, stakeholders and
competitors, besides entrusting their employees the liability in
decision making,

Key words: infrastructure, knowledge management, share
capital, economic and social development, technology
requirements.
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